Subsidized Child Care Reimbursement Manual

Revised October 2007

TURNAROUND FUNCTION OPTIONS

There are seven function options that appear at the bottom of the Turnaround screen:

A
u
I

F
\%
E
T

= Add Payment

= Update

= Inquiry

Food Supplement

= Transportation

= Enroll without Payment
= Terminate Facility
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SUBSIDIZED CHILD CARE REIMBURSEMENT

TURNARGUND
PAYMENT MONTH: MAY

CL SWC CAT ND RTE FD SVC MONTH
DCs ST MTH <D <D GRP 5C DAY RATE

wed” .. 2 0507 009 811 R13 25 23

- 2 0507 009 811 RO6 25 23
a0, 2 0507 009 811 RI6 25 23
w2 0507 009 812 R15 25 23
it 2 0507 009 813 R14 25 23
.wms 2 0507 009 811 RO6 25 23
eaumo 0 2 0507 009 811 R12 25 43
sedoh. 0 2 0507 009 811 R13 15 &3
a7 2 0507 009 811 R11 25 23
we. w2 0507 009 811 ROG 25 23

(ot oe . 2 0507 009 811 rOG 25 23

STARS 4 SMART START BONUS
FACILITY: F6071003 BRIGHT FUTURE LEARNI FURCHASER: 60
MEW FACILITY:

F7, F&, or F3.

628.00
417.00
417.00
471.00
314.00
417.00
654.00
628.00
693.00
417.00
417.00

06/08/07
15:04:45

PARENT
FEE
188.00

125.00

144.00

PAYMENT
AMOUNT

440.00
417.00
417.00
346.00
314.00
417.00
654.00
628.00
549.00
417.00
417.00
%

A=Add Pmt U=Update I=Inquiry F=Food Supp V=Tran E=Enroll W/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit 4=Main Menu

5=Facility List &=Totals 7=Up 8=Down 9=Glcbal Payment Change 1l2=Correction Cd
IsT -

Turnaround functions

Turnaround Function Options
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A = Add Pmt (Add Payment for an Existing Child)

Payment for a holiday, snow day or teacher workday and an additional payment for a
previous month are some reasons for adding a payment. The example that follows is an
additional payment for a school-aged child who needs full-time care when school is closed

due to a holiday, snow day or teacher workday.
Adding a payment
1. Tab to the child’s name in the Turnaround listing.

2. Type “A” (add).
3. Press <ENTER> and the Child Demographic Detail record will appear

The record displays
child demographic
detail information
from the initial
record. Monthly
payment rate and
monthly parent fee
fields are blank.

Turnaround Function Options

(Figure A — 2).
GHE7101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06,/08/07
99901037 TURNAROUND 15:04:45
PAYMENT MONTH: MAY
----- NAME ----- CL SVC CAT ND RTE FD SVC MONTH  PARENT PAYMENT
LAST FIRST DCS ST MTH CD CD GRP SC DAY RATE  FEE  AMOUNT

<= Search for

o s w2 0507 009 811 R13 25 23 628.00 188.00 440.00
L TWET e 5. . 2 0507 009 811 RO6 25 23 417.00 417.00
Py B, 2 0507 009 811 ROG 25 23 417.00 417.00
R s g w2 0507 009 812 R1S 25 23 471.00 125.00  346.00
L, . L =8 2 0507 009 813 R14 25 23 314.00 314.00

A CARROLL Jen, S =] 2 0507 009 811 ROG 25 23 417.00 417.00

ToEn e JRTESSRTTIY 2 0507 009 811 R12 25 23 654.00 654.00
5 TR merth 1 2 0507 009 811 R13 15 23 628.00 628.00
S T fr 0 2 0507 009 811 R11 25 23 693.00 144.00 549.00
=y w1 we_ o0 2 0507 009 811 RO6 25 23 417.00 417.00
Ry o Stoeot, 20507 009 811 RO6 25 23 417.00 417.00

STARS 4 SMART START BONUS %
PROVIDER: £01512 FACILITY: F6071003 BRIGHT FUTURE LEARNI PURCHASER: 60
NEW FACILITY:

A=Add Pmt Us=Update I=Inquiry F=Food Supp V=Tran E=Enroll W/0 Pmt T=Term Facility
F KEYS:1=Help 2=add Payment for New Child 3=Exit 4=Main Menu

S=Facility List &=Totals 7=Up 8=Down 9=Glcbal Payment Change l2=Correction Cd
GHEO49- MORE IN LIST - F7, F3, or F3.

Figure A - 1: Select record to add payment

GHET301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06,/08/07
99301037 CHILD DEMOGRAPHIC DETAIL 15:06:37
LAST MAME CARROLL FIRST MAME Jsamets MI VIEW FAMILY DATA
DCS ID JWis. .iiwie EIS ID EIS CASE
DOB AL | 35N RACE B GEWDER F
ELIGIBILITY BEGIN 2003-01-08 ENp 2008-01-07
FAMILY CASE s NO. RESPONSIBLE ADULTS 1 MONTHLY INCOME 0000
COUNTY 60 MECKLENBURG  INCOME UNIT SIZE ! VES WITH RELATIV N) Y
CHILD PAYMENT DETAIL

FACILITY F6071003 BRIGHT FUTURE LEARNING CENTER
SERVICE MONTH 2007 05 may PROVIDER 601512 BRIGHT FUTURE LEARNI
MONTHLY PAYMENT RATE MONTH PAYMENT REQUESTED 05 MAY
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT
SERVICE DAYS 23 PARTIAL PARENT FEE AMOUNT

PAYMENT AMOUNT
£1.00 FOOD SUPPLEMENT (Y/N) N STARS ¥ S5 QUALITY BONUS (Y/N) ¥
SPECIAL FEES FUND SOURCE 25 scc
RATE GROUP RO6 FIRST SHIFT BEFORE A CLIENT STATUS 2 ENROLLMENT WITH PAY
CATEGORY CO 009 WITH REGARD TO INCOME MORE @ FOUR (Y/N) N
NEED CODE 811 EMPLOYED W/E RATE (Y/N) N CORR D
NEW CLIENT CD ENHANCEMENT €D
F KEYS: 1=Help 3=Exit 4=Main Menu
GHE148- child has been found using DCS ID.

Figure A - 2: Child Demographic Detail record screen
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4. Tab to the MONTHLY PAYMENT RATE field and type the payment rate
(without the dollar sign).

5. Tab to the SERVICE DAYS field and type the number of days of service.

6. Tab down to the RATE GROUP field and key the appropriate rate group.

7. Press <ENTER> and, if there are no errors, you will be requested to press
F10 to confirm the update or addition (Figure A — 3).

GHBT301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/08/07
99901037 CHILD DEMOGRAPHIC DETAIL 15:07:03
LAST NAME CARROLL FIRST NAME Jhamis MI VIEW FAMILY DATA
DCS ID JWs. . Wil EIS ID EIS CASE
DOB Lt 55N RACE B GENDER F
ELIGIBILITY BEGIN 2003-01-08 END 2008-01-07
FAMILY CASE |'m.in NO. RESPONSIELE ADULTS 1 MONTHLY INCOME 0000
COUNTY 60 MECKLENBURG  INCOME UNIT SIZE 2 JES WITH RELATIVE(Y/N) ¥
CHILD PAYMENT DETAIL

FACILITY F6071003 BRIGHT FUTURE LEARNING CENTER
SERVICE MONTH 2007 05 may PROVIDER 601512 BRIGHT FUTURE LEARNI
MONTHLY PAYMENT RATE 340.00 MONTH PAYMENT REQUESTED 05 may
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT 11,40
SERVICE DAYS ? PARTIAL PARENT FEE AMOUNT

PAYMENT AMOUNT 11,40
$1.00 FOOD SUPPLEMENT (Y/N) N STARS Y S5 QUALITY BONUS (Y/N) ¥
SPECIAL FEES FUND SOURCE 25 scC
RATE GROUP  R36 15T SHIFT HOLI, TwK, CLIENT STATUS 2 ENROLLMENT WITH PAY
CATEGORY CD 009 WITH REGARD TO INCOME MORE @ FOUR (Y/N) N
MEED CODE 811 EMPLOYED W/E RATE (¥/N) N CORR <D
NEW CLIENT CD ENHANCEMENT CD

F KEYS: l=Help 3=Exit 4=Main Menu
GHE180- Press F10 to confirm update or addition, F3 to cancel.

Figure & - 3: Child record screen - added record

8. Press <F10> to confirm the addition and to receive a “Successful Add” message

(Figure A - 4).
GHE7301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/08/07
99901037 CHILD DEMOGRAPHIC DETAIL 15:07:12
LAST NAME FIRST NAME MI VIEW FAMILY DATA
DCS ID _ EIS ID EIS CASE
DOB SSN RACE  GENDER
ELIGIBILITY BEGIN END

FAMILY CASE NO. RESPONSIBLE ADULTS MONTHLY INCOME
COUNTY 60 MECKLENBURG  INCOME UNIT SIZE /ES ¥

CHILD PAYMENT DETAIL

H R _ . M

FACILITY F6071003 BRIGHT FUTURE LEARNING CENTER
SERVICE MONTH 2007 05 may PROVIDER 601512 BRIGHT FUTURE LEARNI
MONTHLY PAYMENT RATE MONTH PAYMENT REQUESTED 05 may
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT
SERVICE DAYS 23 PARTIAL PARENT FEE AMOUNT

PAYMENT AMOUNT
$£1.00 FOOD SUPPLEMENT (¥/N) N STARS ¥ S5 QUALITY BONUS (Y/N) Y
SPECIAL FEES FUND SOURCE
RATE GROUP CLIENT STATUS
CATEGORY CD MORE @ FOUR (¥/N) N
NEED CODE W/E RATE (Y/N) N CORR CD
MEW CLIENT CD ENHANCEMENT <D

F KEYS: 1=Help 3=Exit 4=Main Menu
GHB151- successful add.

Figure A - 4: Child record screen - Successful Add

Turnaround Function Options 3
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Correcting errors

If the data does not satisfy all the program edits, the cursor will move to the field with
the incorrect entry and an error message at the bottom of the screen will display
information related to the incorrect field entry (Figure C — 1).

1. Correct the error (change the RATE GROUP to the correct code, R14, in this
example).

2. Press <ENTER> to continue. Once all of the information is correct, the F10
confirmation message will be displayed again (Figure C — 2).

3. Press<F10> to confirm the correction.

GHBT301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/07 /07
99901037 CHILD DEMOGRAPHIC DETAIL 12:24:59
LAST NAME JONES FIRST NAME MARTHA MI E VIEW FAMILY DATA
DCS ID 21114444555 EIS ID EIS CASE
DOE  2003-04-25 S5N RACE  GENDER

ELIGIBILITY BEGIN 2007-05-01 END 2008-05-01
FAMILY CASE 343434 NO. RESPONSIELE ADULTS 1 MONTHLY INCOME 1585
COUNTY 78 ROBESON INCOME UNIT SIZE 3 JES WITH RELATIVE(Y

CHILD PAYMENT DETAIL
FACILITY N7310131 A GIFT FROM GOD DAYCARE
SERVICE MONTH 2007 05 may FROVIDER 781165 ANNETTE C. HERNDON
MONTHLY PAYMENT RATE 200,00 MONTH PAYMENT REQUESTED 05 MAY
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT 200,00
SERVICE DAYS 23 PARTIAL PARENT FEE AMOUNT
PAYMENT AMOUNT 200,00

$1.00 FOOD SUPPLEMENT (Y/N) N STARS ¥ SS QUALITY BONUS (Y/N) ¥
SPECIAL FEES FUND SOURCE 25 scC
RATE GROUP  R13 FIRST SHIFT 3 YRS  CLIENT STATUS 1 NEW ENROLLMENT
CATEGORY CD (009 WITH REGARD TO INCOME MORE @ FOUR (Y¥/N) N
MEED CODE 813 EMPLOYED W/E RATE (¥/N) N CORR CD
NEW CLIENT €D ENHANCEMENT €D
F KEYS: 1=Help 3=Exit 4=Main Menu
GHB183- warning: Rate Group does not match child s age.

Figure C - 1: Error message generated

GHET301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/07 /07
99901037 CHILD DEMOGRAPHIC DETAIL 12:25:32
LAST NAME JONES FIRST MAME MARTHA MI E VIEW FAMILY DATA
DCS ID 21114444555 EI5 ID EIS CASE
DOE  2003-04-25 S5N RACE  GENDER

ELIGIBILITY BEGIN 2007-05-01 END 2008-05-01
FAMILY CASE 343434 NO. RESPONSIELE ADULTS 1 MONTHLY INCOME 1585
COUNTY 78 ROBESON INCOME UNIT SIZE 3 JES WITH RELATIVE(Y

CHILD PAYMENT DETAIL
FACILITY N7810131 A GIFT FROM GOD DAYCARE
SERVICE MONTH 2007 05 may PROVIDER 781165 ANNETTE C. HERNDON
MONTHLY PAYMENT RATE 200.00 MONTH PAYMENT REQUESTED (5 MAY
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT 200,00
SERVICE DAYS 23 PARTIAL PARENT FEE AMOUNT
PAYMENT AMOUNT 200,00

$1.00 FOOD SUPPLEMENT (Y/N) N STARS Y 55 QUALITY BONUS (Y/N) ¥
SPECIAL FEES FUND SOURCE 25 scC
RATE GROUP  R14 FIRST SHIFT 4 YRS  CLIENT STATUS 1 NEW ENROLLMENT
CATEGORY CD (009 WITH REGARD TO INCOME MORE @ FOUR (Y/N) N
MEED CODE 813 EMPLOYED W/E RATE (¥/N) N CORR CD
NEW CLIENT €D ENHANCEMENT €D
F KEYS: 1=Help 3=Exit 4=Main Menu
GHBE180- Press F10 te confim update or additien, F3 to cancel.

Figure C - 2: Error corrected and accepted - Press F10 to confirm

Turnaround Function Options 4
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Pending a record

If the errors cannot be corrected while entering the data, put the record in pending (P)
status. You can return to the record at any time prior to close-out. Once close-out is
complete, all remaining pending records are deleted.

1. Type “P”in the CLIENT STATUS field (Figure P - 1).
2. Press <ENTER>.

3. Press <F10> to confirm the change in client status.
4. Note Pending record in listing (Figure P - 2).

GHB7 301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/07 /07
99301037 CHILD DEMOGRAPHIC DETAIL 12:26:19
LAST NAME JONES FIRST NAME MARTHA MI E VIEW FAMILY DATA
DCS ID 21114444555 EIS ID EIS CASE
DOB  2003-04-25 SEN RACE GENDER

ELIGIBILITY BEGIN 2007-05-01 Enp 2008-05-01
FAMILY CASE 343434  NO. RESPONSIBLE ADULTS 1 MONTHLY INCOME 1385
COUNTY 78 ROBESON INCOME UNIT SIZE 3  LIVES WITH RELATIVE(Y/N) Y

|

CHILD PAYMENT DETAIL
FACILITY N7310131 A GIFT FROM GOD DAYCARE

SERVICE MONTH 2007 05 May PROVIDER 781165 ANNETTE C. HERNDON
MONTHLY PAYMENT RATE 400.00 MONTH PAYMENT REQUESTED 05 May
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT 200,00
SERVICE DAYS 23 PARTIAL PARENT FEE AMOUNT

PAYMENT AMOUNT 200.00
$1.00 FOOD SUPPLEMENT (Y/N) N STARS ¥ 55 QUALITY BONUS (Y/N) ¥
SPECIAL FEES FUND SOURCE 25 scC
RATE GROUP  R14 FIRST SHIFT 4 YRS  CLIENT STATUS P NEW ENROLLMENT
CATEGORY CD 009 WITH REGARD TO INCOME MORE @ FOUR (Y/N) N
NEED CODE 813 EMPLOYED W/E RATE (¥/N) N CORR CD
NEW CLIENT CD ENHANCEMENT CD

F KEYS: 1=Help 3=Exit 4=Main Menu
GHElE1l- Monthly Payment Rate Entered Exceeds Maximum Allowed Value.

Figure P - 1: Pending a record - change client status to "p*

GHE7101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/07 /07
99901037 TURNARQUND 12:26:52
PAYMENT MONTH: MAY
----- MAME ----- CL SVC CAT ND RTE FD SWC MONTH  PARENT PAYMENT
LAST FIRST pCs 5T MTH €D <D GRP 3C DAY RATE FEE  AMOUNT
| <= search for
i it tecr TR e 2 0507 009 811 R11 25 23 542.00 121.00 421.00
T “wms THOE W 2 0507 009 811 R13 25 23 516.00 §16.00
LR RS sk T CiCeRT0 5 0507 009 811 rOG 25 23 335.00
LR RS soms JHTOC4TERT 5 0507 009 811 R36 25 1 98.00

mosiw  wew SWOE W 2 0507 009 811 R1L 25 23 542.00 222.00  320.00
0N WART 21114444555 p 0507 009 813 R14 25 23 400.00

e I T 4704 5 1106 009 833 RO3 25 217.00
N 2 TS w0t 5 1206 009 833 RO3 25 7 217.00
N 2 TS 4500 50107 009 832 RO3 25 5 325.00
N TS 4707 5 0207 009 832 RO3 25 1 32500
N - AT 4 0307 009 832 RO3 25 325.00

STARS 3 SMART START BONUS %
PROVIDER: 781165 FACILITY: N7810131 A GIFT FROM GOD DAYC PURCHASER: 78
NEW FACILITY:
A=pdd Pt Us=Update I=Inquiry F=Food Supp V=Tran E=Enroll W/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit 4=Main Menu
S=Facility List 6=Totals 7=Up 8=Down %=Global Payment Change 12=Correcticn Cd
GHEO49- MORE IN LIST - F7, F8, or F1.

Figure P - 2: Pending record in Turnaround listing

Turnaround Function Options 5
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U = Update

The Update feature is used to change information entered in the Child Demographic
Detail, Child Payment Detail or Family Information screens. Updates for the service
month must be completed prior to close-out.

Updating a record

1. Tab to the child’s name in the Turnaround listing.
2. Type “U” beside the name selected (Figure U — 1).
3. Press <ENTER>. The Child Demographic Detail record will appear

(Figure U - 2).
GHBZ101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/08/07
99901037 TURKAROUND 15:10:22
FAYMENT MONTH: MAY
----- MAME ===== CL SWC CAT ND RTE FD SWC MONTH  FARENT PAYMENT
LAST FIRST DCs 5T MTH €D CD GRF 5C DAY RATE FEE  AMOUNT
<= Search for

14 =ik e R 2 0507 006 831 R1L 25 23 693.00 106.00 587.00
g BT “ek LA 2 0507 00% 811 RO6 25 23 417.00 49.00 368.00
ot inie TR s 2 0507 009 811 R12 15 23 654.00 282.00 372.00
st imoc TR 2 0507 009 811 RO6 25 23 417.00 417 .00

U GILL ELz. Jmum ¥-_mie 2 0507 009 811 R13 25 23 628.00 628.00
@ e T 2 0507 00% 811 R11 25 23 693.00 124.00 569.00
ST Aoy TN w0 2 0507 009 811 ROG 25 23 417.00 417.00
e e MW 2 0507 009 811 R14 15 23 628.00 628.00
@oTHT R e T 2 0507 009 811 R10 15 23 693.00 138.00 555.00
S EE v meCnoErs 2 0507 009 811 RO6 25 23 417.00 417.00
Wi omtc  CLoms 2 0507 009 811 RO6 25 23 417.00 417.00

STARS 4 SMART START BONUS )

PROVIDER: E01512 FACILITY: FB071003 BRIGHT FUTURE LEARNI PURCHASER: B0
NEW FACILITY:
A=hdd Pmt UsUpdate I=Inquiry F=Food Supp V=Tran E=Enrcll wW/0 Pmt T=Term Facility
F KEYS:1=Help 2=add Payment for New Child 3=Exit 4=Main Menu
S=Facility List B=Totals 7=Up #=Down 9=Global Payment Change 12=Correction Cd
GHBO49- MORE IN LIST - F7, F8, or Fi.

Figure U - 1: Select record to update

GHB7 301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/08/07
99901037 CHILD DEMOGRAPHIC DETAIL 15:12:09
LAST MAME GILL FIRST MAME Ei~ Tmi MI VIEW FAMILY DATA
DCS ID A mie EIS ID EIS CASE
DOB i L 55N RACE B GEMDER M

ELIGIBILITY BEGIN 2007-01-09 END 2008-01-08
FAMILY CASE [Imumi NO. RESPONSIBLE ADULTS 1 MONTHLY INCOME 1377

COUNTY 60 MECKLENBURG INCOME UNIT SIZE 4  LIVES WITH RELATIV Y

CHILD PAYMENT DETAIL
FACILITY F6071003 BRIGHT FUTURE LEARNING CENTER
SERVICE MONTH 2007 05 MaY PROVIDER 601512 BRIGHT FUTURE LEARNI
MONTHLY PAYMENT RATE _628.00 MONTH PAYMENT REQUESTED 05 MAY
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT £28.00
SERVICE DAYS 23 PARTIAL PARENT FEE AMOUNT

PAYMENT AMOUNT $28.00

$1.00 FOOD SUPPLEMENT (Y/N) N STARS ¥ 55 QUALITY BONUS (Y/N) Y
SPECIAL FEES FUND SOURCE 25 scc
RATE GROUP  R13 FIRST SHIFT 3 YRS  CLIENT STATUS 2 ENROLLMENT WITH PAY
CATEGORY CD 009 WITH REGARD TO INCOME MORE @ FOUR (Y/N) N
NEED CODE 811 EMPLOYED W/E RATE (Y/N) N CORR CD
NEW CLIENT CD ENHANCEMENT CD

F KEYS: l=Help 3=Exit d4=Main Menu
GHEL39- child Invoice Detail is displayed.

Figure U - 2: Record before update

Turnaround Function Options 6
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4. For this example, change the number in the SERVICE DAYS field to “18”

(Figure U — 3).
GHBT 301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06,/08,/07
99901037 CHILD DEMOGRAPHIC DETAIL 15:12:09
LAST NAME 1 FIRST NAME Eb- wmi MI VIEW FAMILY DATA
DCS ID  TmlL: WM EIS ID EI5 CASE
poR  2003-12-06 55N RACE B GENDER M

ELIGIBILITY BEGIN 2007-01-09 esp 2008-01-08
FAMILY CASE Il KO. RESPONSIBELE ADULTS 1 MONTHLY INCOME 1377
COUNTY 60 MECKLENBURG INCOME UNIT SIZE 4  LIVES WITH RELATIVE(Y/N) Y
CHILD PAYMENT DETAIL
FACILITY FEO71003 BRIGHT FUTURE LEARNING CENTER

SERVICE MONTH 2007 05 may PROVIDER 601512 BRIGHT FUTURE LEARNI
MONTHLY PAYMENT RATE 628.00 MONTH PAYMENT REQUESTED 05 MmaY
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT 628.00
SERVICE DAYS 18 PARTIAL _ PARENT FEE AMOUNT

PAYMENT AMOUNT 28.00
$1.00 FOOD SUPPLEMENT (Y/N) N STARS Y 55 QUALITY BONUS (Y/N) ¥
SPECIAL FEES FUND SOURCE 25 sCC
RATE GROUP  R13 FIRST SHIFT 3 YRS  CLIENT STATUS 2 ENROLLMENT WITH PAY
CATEGORY CD 009 WITH REGARD TO INCOME MORE @ FOUR (Y/N) N
NEED CODE 811 EMPLOYED W/E RATE (Y/N) N CORR CD
NEW CLIENT CD ENHANCEMENT CD

F KEYS: l=Help 3=exit 4=Main Menu
GHB13%- Child Invoice Detail is displayed.

Figure U - 3: Update record - change number of service days to " 18"

5. Press <ENTER> (Figure U — 4).

GHBT 301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06,/08,/07
G8501037 CHILD DEMOGRAPHIC DETAIL 15:12:15
LAST NAME GILL FIAST NAME Eb77ni ML VIEW EAMILY DATA
DCS ID  JMINLE WM EIS ID EIS CASE
— DOB 'm in 55N RACE B GENDER M
— ELIGIBRILITY BEGIN 2007-01-0% END 2008-01-08
g— FAMILY CASE lmunii NO. RESPONSIBLE ADULTS 1 MONTHLY INCOME 1377
— COUNTY B0 MECKLEMBURG  IMCOME UNIT SIZE 4  LIVES WITH RELATIVE(Y/N) Y
,' _____________________________________________________________________________
CHILD PAYMENT DETAIL
_ FACILITY FE071003 BRIGHT FUTURE LEARNING CENTER
Service Days: If SERVICE MONTH 2007 05 MaY PROVIDER 601512 BRIGHT FUTURE LEARNI
the ’?“m(;’e’ of | MONTHLY PAYMENT RATE 628.00 MONTH PAYMENT REQUESTED 05 MAY
fﬁ;‘é';‘imf‘ﬁ;ﬁtfss MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT 522.00
the system : SERVICE DAYS 18 PARTIAL PARENT FEE AMOUNT
automatically re- PAYMENT AMOUNT 522.00
caloulates the $1.00 FOOD SUPPLEMENT (Y/N) N STARS ¥ 55 QUALITY BONUS (¥/N) Y
Service Amount, SPECIAL FEES FUND SOURCE 25 st
Parent Fee Amount RATE GROUP  R13 FIRST SHIFT 3 YRS  CLIENT STATUS 2 ENROLLMENT WITH PAY
(if applicable) and CATEGORY D 009 WITH REGARD TO INCOME MORE @ FOUR (Y/N) M
Payment Amount NEED CODE 811 EMPLOYED W/E RATE (Y/N) N CORR CD
based upon the NEW CLIENT CD ENHANCEMENT CD
number of days. F KEYS: l=Help 3=Exit 4=Main Menu

GHE130- Press F10 to confirm update or addition, F3 to cancel.

Figure U - 4: Updated record - press F10 to confirm

Turnaround Function Options 7
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6. Press <F10> to confirm and return to Turnaround listing (Figure U — 5).

PROVIDER: 801512

SUBSIDIZED CHILD CARE REIMBURSEMENT

TURNAROUND
PAYMENT MONTH: MAY

CL SVC CAT ND RTE FD
DCs ST MTH <D CD GRP 5C

i, w2 0507 009 211 R13 25
LR 2 0507 009 811 Rl1l 25
S ke 2 0507 009 811 ROG 23
MR w2 0507 009 811 R14 15
MR e 2 0507 009 811 R10 15
o 2 0507 009 211 ROG 25
w2 0507 009 811 ROG 25
i #¢ 2 0307 009 811 Rl2 25
rmina e 2 0507 005 831 R12 23
i el 2 0507 005 831 R11 25
ity e 2 0507 009 811 ROG 25

GHBT101M

99301037
e NAME ====
LAST FIRST

<= Search for

_GIL E
TS b = i
i il b
F sy gl ] swilliy
el H 8
i B
. k=
W = L]
L b ™

SWC MONTH

DAY

18
23
23
23
23
23
23
23
23
23
23

RATE

628.00
693.00
417.00
628.00
693.00
417.00
417.00
634.00
634.00
693.00
417.00

06/08/07
15:12:26

PARENT PAYMENT
FEE  AMOUNT

122.00
124.00 569.00
417.00
628.00
138.00  555.00
417.00
417.00
634.00
634.00
693.00
98.00 319.00

STARS 4 SMART START BONUS S
FACILITY: FBO71003 BRIGHT FUTURE LEARNI FURCHASER: B0

NEW FACILITY:
4=pdd Pmt U=Update I=Inquiry F=Food Supp V=Tran E=Enrc1l W/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit d=Main Menu
S=Facility List B=Totals 7=Up 8=Down 9=Global Payment Change 12=Correction Cd
GHB152- successful Update.

Figure U - 5; Updated record in Turnaround listing

Turnaround Function Options
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| = Inquiry
Inquiry is the “look-up” function. No updates or adds can be made using this function.
Inquiry may be used to look at current and prior month payment records from the
Turnaround screen.

Performing a record inquiry

1. Tab to the child’s name in the Turnaround listing and type “I" beside the name
selected (Figure | — 1).

GHBT101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/08/07
99301037 TURNAROUND 15:12:26
FAYMENT MONTH: MAY
----- NAME ====-- CL SVC CAT ND RTE FD SVC MONTH  FARENT PAYMENT
LAST FIRST DCs 5T MTH €D CD GRP 5C DAY RATE FEE  AMOUNT
<= Search for
- oo mmecrs w2 0507 009 811 R13 25 18 623.00 522.00
_— T R LR 2 0507 009 811 R11 25 23 693.00 124.00 569.00
— TS wis TS % 2 0507 009 811 RO6 25 23 417.00 417.00
_— ERAES deec; MWl 2 0507 009 811 R14 15 23 623.00 628.00
— TES, 2 e T ke 0 2 0507 009 811 R10 15 23 693.00 138.00  555.00
+ TEE vm meoee ) 0507 009 811 ROG 25 23 417.00 417.00
I GROSS Marc rmecnoem, 2 0507 009 811 RO6 25 23 417.00 417.00
Children’s _ L w2 0507 009 811 R12 25 23 654.00 654.00
names are listed La Dokt FRRA TR 2 Q507 005 831 R12 25 23 654.00 654.00
in alphabetical L e e rival 2 0507 005 831 R11 25 23 693.00 £93.00
order on the L o Ly 2 0507 009 811 ROG 25 23 417.00  98.00  319.00
Turnaround STARS 4 SMART START BONUS %
listing. PROVIDER: 601512  FACILITY: F6071003 BRIGHT FUTURE LEARNI PURCHASER: 60
NEW FACILITY:

A=add Pmt UsUpdate I=Inquiry F=Food Supp V=Tran E=Enrcll wW/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit d4=Main Menu

S=Facility List 6=Totals 7=Up #=Down 9=Global Payment Change 12=Correction Cd
GHBL52- successful update.

Figure I - 1: Select record for inguiry

2. Press <ENTER> once to see the record and again for the “Inquiry only”
message (Figure | — 2).

GHB7301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/08/07
99901037 CHILD DEMOGRAPHIC DETAIL 15:12:48
LAST NAME GROSS FIRST NAME MMT MI VIEW FAMILY DATA
DCS ID WL EIS ID EIS CASE
DOB ] L 55N RACE B GENDER F
ELIGIBILITY BEGIN 2005-03-29 END 2007-12-10

FAMILY CASE lstil.d NO. RESPONSIBLE ADULTS 1 MONTHLY INCOME 0000
COUNTY B0 MECKLENBURG  IMCOME UNIT SIZE 5 LIVES WITH RELATIVE(Y/N) ¥

SERVICE MONTH 2007 05 May PROVIDER 601512 BRIGHT FUTURE LEARNI
MONTHLY PAYMENT RATE 417.00 MONTH PAYMENT REQUESTED 05 MAY
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT 417.00
SERVICE DAYS 23 PARTIAL PARENT FEE AMOUNT

PAYMENT AMOUNT 417.00
$1.00 FOOD SUPPLEMENT (Y/N) N STARS ¥ $5 QUALITY BONUS (Y/N) Y
SPECIAL FEES FUND SOURCE 25 scC
RATE GROUP  ROG FIRST SHIFT BEFORE A CLIENT STATUS 2 ENROLLMENT WITH PAY
CATEGORY CD 009 WITH REGARD TO INCOME MORE @ FOUR (Y/N) N
NEED CODE 811 EMPLOYED W/E RATE (Y/N) N CORR CD
NEW CLIENT CD ENHANCEMENT CD

F KEYS: l=Help 3=Exit  4=Main Menu
GHB789- Inquiry only. F3,/Fd4 to Exit.

Figure | - 2: Message received when attempting to Keyiupdate data for an inguiny
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Performing a search

The “Search for” feature is an alternative and fast way to locate a specific name,

facility, etc. It avoids the need to constantly scroll down a list whi

name or facility name (no asterisk is required). In Figure S —
letters are used.

le working within a
particular screen such as the Turnaround, List of Facilities or Prior Month Correction.

1. Tab to the SEARCH FOR field and type up to the first five letters of the child’s last
1, the first three

GHBT101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06,/08,/07
99901037 TURNAROUND 15:13:31
PAYMENT MONTH: MAY
----- MAME ===-=-- CL SVC CAT ND RTE FD SVC MONTH  PARENT PAYMENT
LAST FIRST DCs ST MTH CD CD GRF SC DAY RATE FEE  AMOUNT
hop_ <= search for
: : mors w2 0507 009 811 R13 25 18 628.00 522.00
: L= W 2 0507 00% 811 R11 25 23 6R93.00 124.00 569.00
i LA i W 2 0507 009 811 RO6 25 23 417.00 417.00
R e LW 2 0507 009 811 R14 15 23 628.00 #4800
Tha 14 il - R 2 0507 00% 811 R10 15 23 693.00 138.00 555.00
= IS vimi oLome o 2 0507 009 811 RO6 25 23 417.00 417.00
i [N L. 2 0507 009 811 RO6 25 23 417.00 417.00
tira ST # 2 (0507 009 811 R12 25 23 654.00 654.00
i ot TRINAL T D (0507 005 831 R12 25 23 654.00 654.00
T aivs TR TTaAl 2 0507 005 831 R11 25 23 693.00 693.00
s ot TWTLCE e 2 0507 009 811 RO6 25 23 417.00 98.00 319.00
STARS 4 SMART START BONUS %
PROVIDER: 601512 FACILITY: FB071003 BRIGHT FUTURE LEARNI FURCHASER: B0
NEW FACILITY:
A=Add Pmt UsUpdate I=Inquiry F=Food Supp V=Tran E=Enroll W/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add payment for New Child 3=Exit d4=Main Menu
S=Facility List 6=Totals 7=Up 8=Down 9=Global Payment Change l2=Correction Cd
GHBO4%- MORE IN LIST - F7, F8, or F3.

Figure S - 1: Enter up to the first five letters in the "Search for* field
2. Press <ENTER> to view the search results (Figure S — 2).

GHBT101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/08/07
99901037 TURNARQUND 15:13:36
PAYMENT MONTH: MAY
----- MAME ===== CL SWC CAT ND RTE FD SWC MONTH  FARENT PAYMENT
LAST FIRST DCs 5T MTH €D CD GRF 5C DAY RATE FEE  AMOUNT
_ <= Search for
HOPE ot wi g 7 0507 009 811 ROG 25 23 417.00 34.00 383.00
HOPKINS 1 w2 0507 009 811 ROG6 25 23 417.00 417.00
HOPKINS LR ) i 2 0507 009 811 ROG 25 23 417.00 417.00
Note that only records with last names that begin with the
letters keyed are displayed.
STARS 4 SMART START BONUS %
PROVIDER: 601512 FACILITY: F&0O71003 BRIGHT FUTURE LEARNI PURCHASER: B0
NEW FACILITY:
A=hdd Pmt UsUpdate I=Inquiry F=Food Supp V=Tran E=Enrcll wW/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit 4=Main Menu
S=Facility List b=Totals 7=Up #=Down 9=Global Payment Change 12=Correction Cd
GHBO48- END OF LIST - F7 to go up the 1ist or F3 to exit.

Figure S - 2: Search results

Turnaround Function Options
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F = Food Supp (Food Supplement)

In some situations a $1.00 Food Supplement for the Child and Adult Care Food Program
(CACFP) can be paid for children funded with Smart Start. The child care payment funded
by Smart Start will be reduced by $1.00 and supplemented with $1.00 from SCC funds.
You can add the $1.00 Food Supplement by using F (food supplement) or U (update).

When an F is entered, the system checks for any payments made with SCC funds. If there
are no SCC payments, a food supplement payment record can be added. This reduces the

Payment Amount by $1.00 and adds a separate payment of $1.00 from SCC funds.

If a payment is already on the Turnaround with SCC funds, a $1.00 Food Supplement will
not be added and the message “Child already qualifies for Food Program” will appear on

the bottom of the screen.

Adding by the F function

1. Tab to the child’s name in the Turnaround listing, identified with Fund Source 15,

and type “F” beside the name (Figure F — 1).

PROVIDER: 601312

SVC MONTH
DAY RATE

13
23
23
23
23
23
23
23
23
23
23

626.00
693.00
417.00
628.00
693.00
417.00
417.00
654.00
654.00
693.00
417.00

GHB7101M SUBSIDIZED CHILD CARE REIMBURSEMENT

99901037 TURNARQUND
PAYMENT MONTH: MAY

..... NAME ===== CL SWC CAT ND RTE FD

LAST FIRST DCs 5T MTH <D <D GRP 5C

<= Search far

£ooc reecr e 2 0507 009 811 R13 25§

e TN 2 0507 009 811 r11 2§

THM N i TMTL 6. 2 0507 009 811 ROG 25

F GRAHAM M rin. mi e 2 0507 009 311 Rl4 135

) o 1 o WETTIC 2 0507 009 311 R10 15

T imc RLCLomies 2 0507 009 811 ROG 25

™1 ot LR 2 (0507 009 811 ROG 25

i et TR wi 2 (0507 009 811 R12 25

i Dkt TR MTY 2 0507 005 831 R12 2%

1. oee s SiRa Mimaal 2 0507 005 831 R11 25

L et T LR 2 0507 009 311 rOG 25

06,/08/07
15:14:42

PARENT PAYMENT

FEE

124.00

138.00

98.00

STARS 4 SMART START BONUS
FACILITY: F6071003 BRIGHT FUTURE LEARNI PURCHASER: 60

MEW FACILITY:
A=pdd Pmt UsUpdate I=Inquiry F=Food Supp V=Tran E=Enroll W/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit d4=Main Menu
S=Facility List 6=Totals 7=Up 8=Down 9=Global Payment Change l2=Correction Cd
GHB049- MORE IN LIST - F/, F8, or F3.

AMOUNT

522.00
569.00
417.00
626.00
555.00
417.00
417.00
654.00
654.00
693.00
319.00
*

Figure F - 1: Select record to add $1.00 Food Supplement

Turnaround Function Options
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2. Press <ENTER>. If there are no SCC food payments, the “Child Food
Supplement add successful” message will appear (Figure F — 2).

GHET101M SUBSIDIZED CHILD CARE REIMBURSEMENT Q6/08/07

99901037 TURKAROUND 15:15:13
PAYMENT MONTH: MAY

----- NAME ----- CL SWC CAT ND RTE FD SVC MONTH  PARENT PAYMENT

LAST FIRST DCs ST MTH €D CD GRP SC DAY RATE FEE  AMOUNT

_ <= search for
GRAHAM  Mes: Wi Wi w2 0507 009 811 R14 15 23 628.00 Mote  ga7 g
£ GRAHAM  Mes: e s w2 0507 009 811 R14 25 23 1.00 thatthe 4 g

ATFTE ek TRNATTLT 7 0507 009 811 R10 15 23 693.00 Fayment ‘gee g
- st WL owad 2 0507 009 811 RO6 25 23 417.00 Amount 412 00
P sent e L oum0C 2 0507 009 811 ROG 25 23 417.00 '*d 4 417.00
. s e e 2 0SO7 009 811 R1Z 25 23 654.00 ¢ Sﬁﬂ 654 .00
- cest A4 T8 2 0507 005 831 R12 25 23 654.00 PYS100 gey 0o
" . ses JTWRAC TITAl 2 0507 00S 831 R11 25 23 693.00 £93.00
et TRTLUNR 2 (0507 009 811 RO 25 23 417.00  98.00  319.00
i wet= T e a2 0507 009 811 RO6 25 23 417.00 34.00  383.00
o sev WS R 2 0507 009 811 RO6 25 23 417.00 417.00
STARS 4 SMART START BONUS *
PROVIDER: 601512 FACILITY: FB071003 BRIGHT FUTURE LEARNI PURCHASER: 60
NEW FACILITY:

A=Add Pmt U=Update I=Inquiry F=Food Supp V=Tran E=Enroll W/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit 4=Main Menu

5=Fac‘i1"|tg List B=Totals 7=Up B=Down 9=Global Payment change 12=Correction Cd
GHB131- child Food Supplement add successful.

Figure F - 2: Food Supplement successfully added

3. If an SCC payment already exists, then the supplement will not be added and the
message “GHB129 — child does not qualify for food supplement” will appear.
Adding by the U function

1. Tab to the child’'s name in the Turnaround listing identified with Fund Source 15.
2. Type “U” beside the name selected (Figure F — 3).

GHB7101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06,/08,/07
99901037 TURNAROUND 15:15:13
PAYMENT MONTH: MAY
----- NAME ----- CL SWC CAT ND RTE FD SVC MONTH  PARENT PAYMENT
LAST FIRST DCS ST MTH €D CD GRP SC DAY RATE  FEE  AMOUNT
<= Search for
v Wi TMECRL W 2 0507 009 811 R14 15 23 628.00 627.00
B oA oo TR 2 0507 009 811 R14 25 23 1.00 1.00
U GRIFFIN Qe it w0 2 0507 009 811 R10 15 23 693.00 138.00 555.00
_ i um o wekokd 2 0507 009 811 ROG 25 23 417.00 417.00
i wnt ek 2 0507 009 811 mOG6 25 23 417.00 417.00
I Wt T w2 (0507 009 811 R12 25 23 654.00 654.00
I Swet TR TR 2 0507 005 831 R12 25 23 654.00 654.00
L Sre s HMRAC Tl 2 0507 005 331 RIL1 25 23 693.00 693.00
o et TR 2 0507 009 811 RO6 25 23 417.00  98.00  319.00
s bt ST wia 2 0507 009 311 RO6 25 23 417.00 34.00 383.00
o zey IR oWl 2 0507 009 811 mO6 25 23 417.00 417.00
STARS 4 SMART START BONUS %
PROVIDER: 601512 FACILITY: F6071003 BRIGHT FUTURE LEARNI PURCHASER: 60
MEW FACILITY:
A=pdd Pmt UsUpdate I=Inquiry F=Food Supp V=Tran E=Enroll W/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit d4=Main Menu
5=Fac‘i'l"|tr; List B=Totals 7=Up 8=Down 9=Global Payment Change 12=Correction Cd
GHB131- child Food Supplement add successful.

Figure F - 3: Add $1.00 Food Supplement by the upate function
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3. Press <ENTER> to display the Child Demographic Detail record (Figure F — 4).

CHILD PAYMENT DETAIL
FACILITY FGO71003 BRIGHT FUTURE LEARNING CENTER

SERVICE MONTH 2007 05 mar PROVIDER 601512 BRIGHT FUTURE LEARNI

MONTHLY PAYMENT RATE _693.00 MONTH PAYMENT REQUESTED (5 MAY

MONTHLY PARENT FEE 133.00 FEE BEGINS SERVICE AMOUNT 693.00

SERVICE DAYS 23 PARTIAL PARENT FEE AMOUNT 136.00
PAYMENT AMOUNT 535.00

$1.00 FOOD SUPPLEMENT (Y/N) N STARS Y 55 QUALITY BONUS (Y/N) ¥

SPECIAL FEES FUND SOURCE 15 SMART START

RATE GROUP  R10 FIRST SHIFT BELOW 1 CLIENT STATUS 2 ENROLLMENT WITH PAY

CATEGORY €D 009 WITH REGARD TO INCOME MORE @ FOUR (¥/N) W

NEED CODE 811 EMPLOYED W/E RATE (Y/N) N CORR CD

NEW CLIENT CD (2 NEW ELIGIBLE CHILD ENHANCEMENT CD
F KEYS: l=Help 3=Exit d=Main Menu
GHB139- ¢child Invoice Detail is displayed.

Figure F -4: Child Payment Detail hefore update

4. Tab to the Food Supplement field, in the Child Payment Detail area, and change
the Nto Y.
5. Press <ENTER> (Figure F — 5).

CHILD PAYMENT DETAIL
FACILITY FG071003 BRIGHT FUTURE LEARNING CENTER

SERVICE MONTH 2007 05 mar PROVIDER 601512 BRIGHT FUTURE LEARNI

MONTHLY PAYMENT RATE 693.00 MONTH PAYMENT REQUESTED (5 MAY

MONTHLY PARENT FEE 133.00 FEE BEGINS SERVICE AMOUNT 693.00

SERVICE DAYS 23 PARTIAL PARENT FEE AMOUNT 136.00
PAYMENT AMOUNT 554.00

$1.00 FOOD SUPPLEMENT (Y/N) ¥ STARS Y 55 QUALITY BONUS (Y/N) ¥

SPECIAL FEES FUND SOURCE 15 SMART START

RATE GROUP  R10 FIRST SHIFT BELOW 1 CLIENT STATUS 2 ENROLLMENT WITH PAY

CATEGORY €D 009 WITH REGARD TO INCOME MORE @ FOUR (Y/N) N

NEED CODE 811 EMPLOYED W/E RATE (Y/N) N CORR CD

NEW CLIENT CD (2 HE':'r'lELIGIELEIEHILD ENHANCEMENT CD
F KEYS: l=Help 3=Exit d4=Main Menu
GHE180- Press F10 to confirm update or addition, F3 to cancel.

Figure F - 5: Child Payment Detail after update

6. Press <F10> to confirm update. Note record in Turnaround listing (Figure F — 6).

GHBE7101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06,/08,/07

99901037 TURNARQUND 15:15:39
PAYMENT MONTH: MAY

----- NAME --=-=-- CL SVC CAT ND RTE FD SWC MONTH PARENT PAYMENT

LAST FIRST Dcs 5T MTH €D (D GRP SC DAY RATE FEE  AMOUNT

<= Search for

_ GRIFFIN Jome R a1y 2 0507 009 811 R1Q 15 23 693.00 138.00 554.00
GRIFFIN Jame ek ey 2 0507 009 311 R1Q 25 23 1.00 1.00
i vim e Lomaos 2 0507 009 811 rOG 25 23 417.00 417.00
* e oo rieLLwa 2 0507 009 811 ROG 25 23 417.00 417.00
. ot TR 2 0507 009 811 r12 25 23 654.00 654.00
e Dedt TN Tt 20507 005 831 R1Z 25 23 654.00 654.00
.- Dees denAC Tivml 2 0507 005 831 r11 25 23 693.00 693.00

Figure F - 6: Records in Turnaround listing
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V = Tran (Transportation)

A transportation payment record can be added from the Turnaround or Prior Month
Correction screen by placing a V next to an eligible record. It can also be added through
the A=Add Payment function only if there is an existing child care services record in the
Turnaround listing. The Subsidized Child Care Reimbursement System requires the
following guidelines to be followed when keying a transportation record.

e Only one transportation record is allowed per child, per shift. This is determined by
the system matching the DCS ID, Purchaser ID, Facility ID, service date, fund source,
and 1st position of the rate group (Shift).

o Except for transportation-only facilities, a child must have a child care services
payment record for that service month before transportation can be added. If less
than a full month’s service days are paid for transportation, the record does not roll
over the following month to a full month’s service days the way a child’s regular
payment record does. The transportation record rolls over with the number of
service days from the previous month.

o |f a transportation payment record still exists for a child whose child care services will
not be paid for in the current month, the system will flag the transportation entry. The
flagged entry will appear under the “List of Facilities Requiring Attention” section and
will prevent the purchaser from closing out for that month.

e The system will determine which rate group to use based on the child's date of birth
and the appropriate shift.

The following transportation rates will appear according to the age of the child:
RO5 — under age 3 = $42 maximum
R04 — 3 years+ = $38 maximum

R04/05 — children with special needs (all ages) = $42
Minimum rate for all children = $1.00

Turnaround Function Options 14
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Adding by the V function
1. Tab to the child’s name in the Turnaround listing and type “V” (Figure V — 1).

GHE7101m SUBSIDIZED CHILD CARE REIMBURSEMENT 06/08/07
99901037 TURNARDUND 15:28:13
PAYMENT MONTH: MAY
————— NAME =-=---- CL SVC CAT ND RTE FD SVC MONTH  PARENT PAYMENT
LAST FIRST DS ST MTH €D €D GRP SC DAY RATE  FEE  AMOUNT
<= search for
L s RaTebe 2 0507 009 811 R1L 25 23 650.00  94.00  556.00
o0 i, e w2 0507 019 851 R12 25 23 650.00 650.00
TR wita tHImaesnL 8 2 0507 009 811 T13 25 23 611.00 207.00  404.00
e st TR ¥ 8 2 0507 009 811 R15 25 23 611.00 611.00
e veclt T oo 2 0507 009 811 ROG 25 23 399.00 399.00
A wesl e Wt 2 0507 009 811 ROG 25 23 399.00 399.00
W PIRTLE Br—s mImA A 2 0507 019 851 R12 15 23 650.00 650.00
_ = e twmd ne 80 2 0507 009 811 R10 25 23 650.00 101.00  549.00
i, g swcs TR 8 2 0507 019 851 R13 15 23 611.00 611.00
=3 swain, CHTC Y w0 2 0507 009 811 ROG 25 23 399.00 399,00
T e TR VR 2 0507 005 811 R13 25 23 611.00 611.00
STARS 4 SMART START BONUS %
PROVIDER: 602724 FACILITY: FB070941 BEGINNING YEARS DAY PURCHASER: 60
NEW FACILITY:
A=Add Pmt U=Update I=Inquiry F=Food Supp V=Tran E=Enrol]l W/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit d4=main Menu
S=fFacility List 6=Totals 7=Up #=Down 9=Global Payment Change l2=Correction Cd
GHEO49- MORE IN LIST - F7, F&, or F3.

Figure ¥ - 1: Select record to add Transportation Record

2. Press <ENTER> and the transportation record will appear in the listing. The
message “GHB908 — Child Transportation Record added successful” appears

(Figure V — 2).
PIRTLE  Bhes smimd i 2 0507 019 859 ROS 15 23  42.00 "32.00
PIRTLE Bhoa JHImd .18 2 0507 019 851 r12 15 23 650.00 650.00

STARS 4 SMART START BONUS %
PROVIDER: 602724 FACILITY: FB070941 BEGINNING YEARS DAY FURCHASER: 60
NEW FACILITY:
A=add Pmt UsUpdate I=Inquiry F=Food Supp V=Tran E=Enroll wW/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit 4=Main Menu
S=Facility List B=Totals 7=Up #=Down 9=Global Payment Change l2=Correctien Cd
GHBY0& - child Transpertation Recerd added successful.

Figure ¥ - 2;: Transportation record successfully added

CHILD PAYMENT DETAIL
FACILITY FeO70941 BEGINNING YEARS DAY CARE

SERVICE MONTH 2007 05 may PROVIDER B02724 BEGINNING YEARS DAY
MONTHLY PAYMENT RATE 42.00 MONTH PAYMENT REQUESTED 05 MAY
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT 42.00
SERVICE DAYS 23 PARTIAL PARENT FEE AMOUNT

PAYMENT AMOUNT 42,00
$1.00 FOOD SUPPLEMENT (¥/N) N STARS ¥ S5 QUALITY BONUS (¥/N) ¥
SPECIAL FEES FUND SOQURCE 15 SMART START
RATE GROUP ROS FIRST SHIFT TRANS UN CLIENT STATUS 2 ENROLLMENT WITH PAY

CATEGORY CD 019 WITHOUT REGARD TO INCOME MORE @ FOUR (Y/NJ N
NEED CODE 859 CHILD WELFARE SERVIC W/E RATE (¥/N) N CORR CD

NEW CLIENT CD 02 NEW ELIGIBLE CHILD ENHANCEMENT CD

F KEYS: l=Help 3=Exit d=Main Menu

GHBE139- child Invoice Detail is displayed.

Figure ¥V - 3: Child Payment Detail of added transportation record
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Adding by the A function

1. Tab to the child’s name in the Turnaround listing and type “A”. Press
<ENTER> to generate the Child Payment Detail screen.

2. Type in the required payment information. The key fields are MONTHLY
PAYMENT RATE, RATE GROUP and NEED CODE (Figure V — 4).

GHET301M SUBSIDIZED CHILD CARE REIMBURSEMENT 06,/08/07
99901037 CHILD DEMOGRAPHIC DETAIL 15:37:08
LAST NAME PRUITT FIRST NAME Jsswsici MI VIEW FAMILY DATA
DCS ID e wi EIS ID EIS CASE
Do fmt om 55N RACE B GENDER M
ELIGIBILITY BEGIN 2006-03-01 END 2007-07-31

FAMILY CASE [1"#i+ NO. RESPONSIELE ADULTS 1 MONTHLY INCOME 0000
COUNTY B0 MECKLENBURG  INCOME UNIT SIZE 1 JES WITH RELATIVE(Y/N

CHILD PAYMENT DETAIL

EACILITY FR0T0941 BEGINNING YEARS DAY CARE
SERVICE MONTH 2007 05 may PROVIDER 602724 BEGINNING YEARS DAY
MONTHLY PAYMENT RATE  38.00 MONTH PAYMENT REQUESTED 05 may
MONTHLY PARENT FEE FEE BEGINS SERVICE AMOUNT 7.00
SERVICE DAYS g PARTIAL PARENT FEE AMOUNT

PAYMENT AMOUNT 7.00
$1.00 FOOD SUPPLEMENT (¥/N) N STARS ¥ 55 QUALITY BONUS (¥/N) Y
SPECIAL FEES FUND SOURCE 25 sCC

RATE GROUP  RO4 FIRST SHIFT TRANSPOR CLIENT STATUS 2 ENROLLMENT WITH PAY
CATEGORY CD 005 WORK FIRST FAMILY ASSIST W/OUT INCOME  MORE @ FOUR (Y/N) N
NEED CODE 819 EMPLOYED W/E RATE (¥/N) N CORR CD

NEW CLIENT CD ENHANCEMENT CD

F KEYS: l=Help 3=Exit 4=Main Menu

GHEL80- Press F10 to confirmm update or addition, F3 to cancel.

Figure ¥ - 4: Transportation record added via Add function - update Child Payiment Detail

3. Press< ENTER>. Press <F10> to confirm.

Adding by the F2 function

When adding a transportation payment for a new child using F2 , there must be an
existing child care services record prior to adding the transportation record.

Adding by the U function

The Update feature allows only the MONTHLY PAY RATE, SERVICE DAYS, RATE
GROUP and CLIENT STATUS fields to be changed on the additional payment record.
Transportation-only facilities allow updates to all fields.
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E = Enroll W/O Pmt (Enroll Without Payment)

Enroll without Payment is used to change all of the records in a facility to an enrollment
without pay status (Client Status 5).  If only some records need to be changed to Client
Status 5, you must individually update the records that need to be changed.

Enrolling without payment

1. Type “E” beside any name in the turnaround listing.
2. Press <ENTER> (Figure E -1).

GHB7101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06,/08/07
39901037 TURNAROUND 15:39:07
PAYMENT MONTH: MAY
----- NAME ----- CL SVC CAT ND RTE FD SVC MONTH  PARENT PAYMENT
LAST FIRST DCs ST MTH <D <D GRP 5C DAY RATE FEE  AMOUNT
_ <= search for
=] e Sredim .t ) (0507 009 811 RO6 25 23 347.00 36.00 311.00
St e THnedln . n 2 0507 009 811 RO6 25 23 347.00 347.00
it e THnedln kT 2 0507 009 811 RO6 25 23 347.00 347.00
E LONG Ao s n . el 2 0507 009 811 T11 25 23 477.00 191.00 286.00
A cow THERERTT 2 0507 009 811 T15 25 23 433.00 433.00
ez we, SHmealslgT 2 0507 009 811 T14 15 23 433.00 122.00 311.00
e, TN g e e 2 0507 009 811 R11 25 23 477.00 108.00  369.00
oo e RSN R0 2 0507 006 811 TO3 25 23 433.00 433.00
STARS 4 SMART START BONUS %
PROVIDER: 602806 FACILITY: FG071074 BLESSED BEGINNINGS  PURCHASER: 60
NEW FACILITY:
A=Add Pmt U=Update I=Inquiry F=Food Supp V=Tran E=Enroll W/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add Payment for New Child 3=Exit 4=Main Menu
S=Facility List B=Totals 7=Up 8=Down 9=Global Payment Change lZ=Correction Cd
GHB180- Press F10 to confirm update or addition, F3 to cancel.

Figure E - 1: Type “"E" by any record and press ENTER

3. Press <F10> to confirm. Client Status for each record is now “5” and the “GHB152
— Successful Update” message will appear (Figure E — 2).

GHE7101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/08/07
99301037 TURNARQUND 15:39:11
PAYMENT MONTH: MAY

————— NAME ----- CL SWC CAT ND RTE FD 5VC MONTH  PARENT PAYMENT

LAST FIRST DCs ST MTH CD <D GRP S5C DAY RATE FEE  AMOUNT
_ <= search for

At e THITEADET N 5 0507 009 811 RO6 25 347.00

.= e FTedin . 0 5 0507 009 811 RO6 25 347.00

Lot meae rHredls o« 5 0507 009 811 rROG 25 347.00

i wooe TR 8 % _ 5 0507 009 8311 T11 25 477 .00

. com mes o v 5 0507 009 811 T15 25 433.00

# 4z s, rHImalsnT § 0507 009 811 T14 15 433.00

., T oa e e 5 0507 009 811 R11 25 477.00

sh..ocaen  mes HRS R 1 5 0507 006 811 03 25 433.00

STARS 4 SMART START BONUS %
PROVIDER: 602806 FACILITY: FB071074 BLESSED BEGINNINGS  PURCHASER: 60
NEW FACILITY:
A=Add Pmt U=Update I=Inquiry F=Food Supp V=Tran E=Enrol]l /0 Pmt T=Term Facility
F KEYS:1=Help 2=add Payment for New Child 3=Exit 4=Main menu
S=Facility List 6=Totals 7=Up 8=Down 9=Global Payment Change l2=Correction Cd
GHEL152- successful update.

Figure E - 2: Successful Update - Client Status changed to "5" and payment amounts
removed
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T = Term Facility (Terminate Facility)

Term Facility is used to terminate records for a terminated facility. Records cannot be
updated. Using this function option changes all of the facility’s records to Client Status 4.

Terminating a facility

Be careful when using this function. Itis used only when the facility has
terminated or if all the children will not be attending the facility the next
month. If this function is used in error prior to your close-out, the records
can be updated in the current Turnaround to their correct client status. If this
function is used in error and you have closed out, you will not be able to
update records for the terminated facility. You will have to re-enter each
record via the current Turnaround.

1. Type “T” beside any name in the Turnaround listing and press <ENTER>

(Figure T —1).
GHB/101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06/08/07
99901037 TURKAROUND 15:40:16
PAYMENT MONTH: MAY
————— NAME ----- CL SVC CAT ND RTE FD SVC MONTH  PARENT PAYMENT
LAST FIRST DCs ST MTH <D <€D GRP 5C DAY RATE FEE  AMOUNT
<= Search for
frim bt JHS L 2 0507 009 811 R1S 15 23 498.00 116.00 382.00
it 1 oot RN 2 0507 005 831 R14 25 23 498.00 498.00
et 1 wy TRt 2 0507 005 831 RL3 25 23 542.00 542.00
i nime THRCE e 2 0507 009 813 R15 15 23 249.00 249.00
i gt JHeCL e 2 0507 009 813 R14 15 23 249.00 41.00 208.00
T MACK B min_uinoi 2 0507 009 813 R14 15 23 249.00 69.00 180.00
" g we s TR 2 0507 009 811 R14 15 23 498.00 498.00
LN e A W 2 0507 009 813 R1S 15 23 249.00 100.00 149.00
STARS 3 SMART START BONUS %
PROVIDER: 601424 FACILITY: F6040361 C.E. DEWBERRY CHILD PURCHASER: 60
NEW FACILITY:
A=padd Pt U=Update I=Inquiry F=Food Supp V=Tran E=Enroll W/0 Pmt T=Term Facility
F KEYS:1=Help Z=Add Payment for New Child 3=Exit 4=Main Menu
S=Facility List 6=Totals 7=Up 8=Down %=Global Payment Change 12=Correcticn Cd
GHB180- Press F10 to confirm update or addition, F3 to cancel.

Figure T - 1: Type "T" by any record and press ENTER
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2. Client Status for each record is now “4” and there are no payment amounts.
Press <F10> to confirm and receive the “GHB152 — Successful Update” message

(Figure T - 2).
GHBT101M SUBSIDIZED CHILD CARE REIMBURSEMENT 06,/08,/07
99901037 TURNAROUND 15:40:18
PAYMENT MONTH: MAY
————— NAME ----- CL 5VC CAT ND RTE FD SVC MONTH  PARENT PAYMENT
LAST FIRST DCS ST MTH CD CD GRP SC DAY RATE  FEE  AMOUNT

<= search for

MofTim bhas THIS v 4 0507 009 811 R15 15 498.00
et £ oo THIRCWIAT W 4 0507 005 831 R14 25 498.00
et £ oty THRaewE 4 0507 005 831 R13 25 542.00
s wi THIRCE e 4 0507 009 813 R1S 15 249.00
T v SHRLY 1M 4 0507 009 813 R14 15 249.00
- wes Wm0 4 0507 009 813 r14 15 249,00
P we s 4 0507 009 811 R14 15 448,00
o .51 et IR AR E 4 0507 009 813 R15 15 249,00

STARS 3 SMART START BONUS %
PROVIDER: 601424 FACILITY: F6040361 C.E. DEWBERRY CHILD PURCHASER: &0
NEW FACILITY:
A=pdd Pmt U=Update I=Inquiry F=Food Supp V=Tran E=Enroll W/0 Pmt T=Term Facility
F KEYS:1=Help 2=Add payment for New Child 3=Exit 4=Main Menu
5=Facility List 6=Totals 7=Up 8=Down %=Global Payment Change 12=Correction Cd
GHB152- successful Update,

Figure T - 2: Successful Termination - Client Status changed to "4™ and payment
amounts removed
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