ATTACHMENT Il

MEDICAID DEDUCTIBLES - AGED, BLIND AND DISABLED
COURSE NAME = DEDUCT

This course covers Medicaid deductibles as they apply to Aged, Blind and Disabled Medicaid
policy. Before enrolling in this course, the student must have a basic knowledge of Medicaid
eligibility and preferably have experience in the calculation of countable monthly income. We
suggest that new MAABD workers, and veteran workers who need a refresher on deductible
policy, enroll in this course.

The course takes approximately 9 hours to complete.

INTRODUCTION - Introduction to CBT — 10 minutes

UNIT A INTRODUCTION TO DEDUCTIBLES - 130 minutes (MA-2360)
OBJECTIVE 1 What is a deductible? — 30 minutes
OBJECTIVE 2 What is countable monthly income? — 60 minutes
OBJECTIVE 3 How do you calculate a deductible? — 40 minutes
UNIT B MEETING A DEDUCTIBLE - 130 minutes (MA-2360)
OBJECTIVE 1 Applying bills to a deductible — 50 minutes
OBJECTIVE 2 Order of bills — 20 minutes
OBJECTIVE 3 Verification of bills — 10 minutes
OBJECTIVE 4 Authorization and reporting of a deductible balance — 15 minutes
OBJECTIVE 5 Denial for insufficient medical expenses — 15 minutes
OBJECTIVE 6 Application processing — 20 minutes

UNIT C THIRD PARTY RESOURCES - 110 minutes (MA-2400)

OBJECTIVE 1 Third party insurance coverage — 45 minutes
OBJECTIVE 2 Medicare — 40 minutes
OBJECTIVE 3 Personal loans and credit cards — 25 minutes

UNIT D CHANGE IN SITUATION - 85 minutes (MA-2340, MA-2360)

OBJECTIVE 1 Change in amount of ongoing deductible — 60 minutes
OBJECTIVE 2 Change in program from MQB to MAABD - 25 minutes

UNIT E FINAL EXAMINATION - 55 minutes



