CHANGE NOTICE FOR MANUAL NO. 13-03, NC

HEALTH CHOICE
DATE: SEPTEMBER 13, 2002

Manual: Family and Children’s Medicaid MA 3255
Change No: 13-03
To: County Directors of Social Services
Effective: October 1, 2002
BACKGROUND

The Eligibility Information System (EIS) transmits NC Health Choice information to the
Blue Cross Blue Shield (BCBS) system. In order for the correct information to be
transmitted to BCBS, it is imperative that EIS data is accurate to ensure the timely
receipt of benefits. When inaccurate information is transmitted to the BCBS system, the
process of correcting the information is very time consuming and ultimately causes a
delay in the issuance of the NC Health Choice identification card.

Recently, it was discovered that the procedures for reopening certain NC Health Choice
cases within the original 12-month NC Health Choice coverage period were incorrect.
The reopening of NC Health Choice cases terminated due to receipt of SSI, foster care,
or adoption assistance within the original 12-month NC Health Choice coverage period
requires an administrative reapplication.

CONTENT OF CHANGE

MA-3255, NC Health Choice, is revised to state that when reopening a terminated NC
Health Choice case that is still within the original 12-month NC Health Choice coverage
period, an administrative reapplication against the terminated NC Health Choice case ID
must be entered in EIS.

Attachment 5 is also revised to reflect this change in procedure.

EFFECTIVE DATE

This change in policy is effective October 1, 2002.

MAINTENANCE OF MANUAL

Remove: MA-3255, pages 23-24, revised 10/01/02 and Attachment 5, revised 01/01/02.

Insert: MA-3255, pages 23-24, revised 10/01/02 and Attachment 5, revised 10/01/02.



Online Manual: MA-3255, revised items VI.C.8.b. through VI.C.9.b.

If you have any questions regarding this material, please contact your Medicaid Program
Representative.

Nina M. Yeager
Director

(This policy was researched and written by Vanessa Broadhurst, Policy Consultant, Medicaid
Eligibility Unit.)
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