
CHANGE NOTICE FOR MANUAL NO: 10–12, 
MANAGED CARE ORGANIZATIONS FOR BEHAVIORAL 

HEALTH (MCO) 
 

DATE:  10/01/12 
 
Manual:  Family and Children’s Medicaid 
 
Change No:  10-12 
 
To:   County Directors of Social Services 
 
Effective:  10/01/2012 
 
 
I. BACKGROUND 
 

North Carolina is approved by the Centers for Medicare and Medicaid Services (CMS) to operate 
a capitated waiver program which includes all Medicaid Mental Health, Developmental 
Disabilities, and Substance Abuse Services (MH/DD/SA).  Services are administered by one of 
the eleven Local Management Entities (LME) operating under Managed Care Organizations 
(MCO) as DMA vendors. 

 
MCO is expanding statewide.  The county implementation of and conversion to a MCO county 
occurs over a timeline, with completion expected July 1, 2013. 

 
Effective 10/01/2012, a new policy section is added to the Family and Children’s Medicaid 
Manual regarding Managed Care Organizations for Behavioral Health, (MCO).  This change 
includes policy and procedures from DMA Administrative Letter No. 07-05 issued February 23, 
2005.  This Administrative Letter is obsolete by this change notice. 

 
II. CONTENT OF CHANGE 
 

New manual section MA-3262 Managed Care Organizations for Behavioral Health, (MCO) is 
added to the Medicaid Manual.  The new manual section consists of the following policy and 
procedures Family and Children Medicaid Manual 

 
A. Affected population 

 
B. EIS and policy procedures for county transfers.
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C. CAP indicator code instructions for recipients receiving Innovation (CAP-MR/DD) 
services 

 
D. MA-3260, Community Alternative Program, is revised to reflect current policy 

 
E.  Family and Children’s Medicaid Table of Contents is revised to include a new manual 

section MA-3262, Managed Care Organizations for Behavioral Health, (MCO) 
 
III. EFFECTIVE DATE AND IMPLEMENTATION 
 

This Policy is effective October 1, 2012 
 
IV. MAINTENANCE OF MANUAL 
 

A. Insert new manual section:  MA-3262, Managed Care Organizations for Behavioral 
Health (MCO), pages 1 - 10. 

 
B. Remove:  MA-3260, Community Alternatives Program (CAP), pages 1-6. 

 
Insert:  MA-3260, Community Alternatives Program (CAP), pages 1-6. 

 
C. Remove: Family and Children’s Medicaid Table of Contents, pages 1-3. 

 
Insert:  Family and Children’s Medicaid Table of Contents, pages 1-3. 

 
If you have any questions regarding this information, please contact a Medicaid Program 
Representative. 
 
 
 

Michael Watson, Director 
 
 
 
(This material was researched and written by Pam Cooper, Policy Consultant, Medicaid Eligibility Unit.) 
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