CHANGE NOTICE FOR MANUAL NO. 12-10,
MEDICAID IDENTIFICATION CARD

DATE: 09/01/10

Manual: Family and Children’s Medicaid
Change No: 12-10

To: County Directors of Social Services
Effective: 09/01/10

Make the following change(s)
I BACKGROUND

Effective September 8, 2009, the N.C. Medicaid Program began issuance of one Medicaid
Identification card per year to each recipient. It has been one year since that mass issuance and
many Medicaid recipients will receive a new card in September 2010.

1. CONTENT OF CHANGE
The Medicaid Identification cards will still include the individual’s name, MID number,
CCNC/CA primary care provider information (if applicable) and, beginning with the September
issuance, the card also includes the date of birth. The provider will continue to be responsible for
verifying identity (for adults), current eligibility status, program, primary care physician (if
applicable) and third party insurance information.
The manual has been updated to add date of birth as information shown on the card.

I11. EFFECTIVE DATE AND IMPLEMENTATION

The date of birth added to the Medicaid Identification card is effective with cards issued
September 01, 2010.

IV. MAINTENANCE OF MANUAL
A. Remove: MA-3505, Medicaid Identification Card, pages 1, 2.
Insert:  MA-3505, Medicaid Identification Card, pages 1, 2 dated 9/1/10.
Craigan L. Gray, MD, MBA, JD

Director

(This material was researched and written by John Benske, Policy Consultant, Medicaid Eligibility Unit)
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