
NORTH CAROLINA REFUGEE SERVICE PROVIDERS

AGENCY
PHYSICAL ADDRESS AND TELEPHONE 

NUMBER
COUNTY(S) SERVED KEY SERVICES

NC African Services Coalition, Inc. 
(ECDC)

Greensboro

122 N. Elm Street, Suite 1010
Greensboro, North Carolina 27401
Phone: 336-574-2677
Fax: 336-574-2672

Guilford
Case Management, Employment, Social Adjustment Services, Interpretation and 
Translation, Transportation, Educational and Vocational Training, Skills 
Recertification, Drivers Training, Youth Services

Carolina Refugee Resettlement 
Agency, Inc. (HIAS)

Charlotte

5009 Monroe Road, Suite 100
Charlotte, North Carolina 28205
Phone: 704-535-8803
Fax: 704-535-8806

Mecklenburg
Case Management, Employment, Interpretation and Translation, Immigration and 
Citizenship, EAD, Educational and Vocational Training, Health and Wellbeing 
Support, Driver's Training 

Catholic Charities Diocese of Charlotte 
(USCCB)
Charlotte

1123 South Church Street
Charlotte, North Carolina 28203-4003
Phone: 704-370-3262
Fax: 704-370-3290

Cabarrus, Mecklenburg, 
Union, Gaston

Case Management, Employment, Interpretation and Translation, Social 
Adjustment Services, Information and Referral, Driver's Training, Youth Services

Catholic Charities Diocese of Charlotte
Western Regional Office - Asheville

50 Orange Street
Asheville, North Carolina 28801
Phone: 828-255-0146
Fax: 828-253-7339

Buncombe, Henderson
Case Management, Employment, Information and Referral, Interpretation and 
Translation

Central Piedmont Community College
Charlotte

Central Campus, North Classroom Building 
3117
P.O. Box 35009, Charlotte, NC  28235                                                                                                                                                                                                                                                                                       
Phone: 704-330-5963                                                                                                                                                                                                                                                                                                                      

Mecklenburg
English Language Training, Civics Training, Information and Referral, 
Interpretation and Translation

Church World Service (CWS)
Durham

504 West Chapel Hill Street, Suite 106
Durham, NC 27701
Phone: 919-680-4310
Fax: 919-688-4320

Alamance, 
Cumberland,Orange, Durham, 

Wake, New Hanover

Case Management, Employment, English Language Training, Educational and 
Vocational Training, Child Care, Citizenship, Interpretation and Translation, Skills 
Recertification, Civics Training

Church World Service (CWS)
Greensboro

122 North Elm Street, Suite 607
Greensboro, North Carolina 27401
Phone: 336-617-0381
Fax: 336-850-3848

Guilford, Forsyth
Case Management, Employment, Interpretation and Translation, Transportation, 
Educational and Vocational Training, Drivers Training, Health and Wellbeing 
Support

Cross Cultural Resources, Inc.
Charlotte

4801 E. Independence Drive, Suite 608
Charlotte, North Carolina 28212
Phone: 704-469-5638
Fax: 704-208-4018

Statewide Interpretation

Elon University School of Law     
Humanitarian Immigration Law Clinic   

Greensboro

210 West Friendly Avenue
Greensboro, North Carolina 27401
Phone: 336-279-9299
Fax: 336-272-9667

Statewide Citizenship, Transportation, Interpretation and Translation

Interfaith Refugee Ministry (EMM)
New Bern 

1913 Trent Boulevard
New Bern, North Carolina 28560
Phone: 252-633-9009
Fax: 252-638-7570

Craven, Pitt, Onslow, New 
Hanover

Case Management, Employment, English Language Training, Citizenship 
Instruction, Interpretation and Translation, Social Adjustment Services, 
Transportation, Educational and Vocational Training, Driver's Training, 
Information and Referral, Youth Services
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International House                                            
Charlotte

1817 Central Avenue, Suite 215
Charlotte, North Carolina 28205
Phone: 704-333-8099
Fax: 704-334-2423

Burke, Cabarrus, Caldwell, 
Catawba, Cleveland, Gaston, 
Lincoln, Mecklenburg, Rowan, 

Union 

Immigration and Citizenship, EAD, Outreach, Interpretation and Translation

Lutheran Services Carolinas (LIRS)
Asheville  

10 N Liberty St                                                                        
135 Merrimon Avenue
Asheville, North Carolina 28801                                       
Phone: 828-253-0043 ext 307

Buncombe 
Case Management, Employment, Interpretation and Translation, Transportation, 
Educational and Vocational Training, Drivers Training, Skills Recertification, Day 
Care/Childcare, Civics Instruction, Outreach, Youth Services

Lutheran Services Carolinas (LIRS)
Raleigh  

4020 Wake Forest Road, Suite 301
Raleigh, North Carolina 27609
Phone: 919-832-2620
Fax: 919-832-9876

Wake, Durham, Orange,  
Cumberland

Case Management, Employment, Interpretation and Translation, Transportation, 
Educational and Vocational Training, Drivers Training, Skills Recertification, Day 
Care/Childcare, Civics Instruction, Outreach, Youth Services

Montagnard Dega Association, Inc. 
Greensboro 

611 Summit Avenue, Suite 10
Greensboro, North Carolina 27405
Phone: 336-373-1812
Fax: 336-373-1832

Alamance, Forsyth, Guilford, 
Randolph

 Case Management, Employment, Interpretation and Translation, Social 
Adjustment Services, Day Care, Information and Referral, Transportation, 
Educational and Vocational Skills Training, Driver's Training

New Arrivals Institute
Greensboro

2714  West Market Street
Greensboro, North Carolina 27403
Phone: 336-937-4701

Alamance, Guilford, Davidson, 
Forsyth, Randolph, 

Rockingham, Yadkin, Wilkes, 
Ashe, Wataugua

Case Management, English Language Training, Day Care, Interpretation and 
Translation, Transportation, Health and Well-Being Support, Educational and 
Vocational Training, Civics Instruction, Outreach, Youth Services, Driver's 
Training, Employment services

ourBRIDGE, Inc.
Charlotte

3925 Willard Farrow Drive
Charlotte NC 28215
Phone: 980-272-6022

Mecklenburg Youth Services

Refugee Support Services of the 
Carolinas
Charlotte

Galilee Center
3601 Central Avenue
Charlotte, NC 28205                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
Phone: 704-458-3245

Mecklenburg
Employment Support, Civics Instruction, Translation and Interpretation, English 
Langauge Trainings, Day Care, Information and Referral, Transportation 

Senior Resources Of Guilford
Greensboro

1401 Benjamin Parkway
Greensboro, North Carolina 27408-4518                                                                                                                                                                                                                                                                        
Phone: 336-373-4816
Fax: 336-373-4922

Guilford
Case Management, English Language Training, Interpretation and Translation, 
Transportation, Outreach, Information and Referral, Civics Instruction

US Committee for Refugees and 
Immigrants (USCRI)

 Raleigh

3824 Barrett Drive, Suite 200
Raleigh, North Carolina 27609
Phone: 919-334-0072
Fax: (919) 324-3687 

Chatham, Cumberland, 
Durham, Edgecombe, Forsyth, 
Johnston, Lee, Nash, Orange, 

Wake, Wilson, and Wayne.

Case Management, Employment, English Language Training, Interpretation and 
Translation, Social Adjustment Services, Skills Recertification, Transportation, 
Educational and Vocational Training, Driver's Training, Youth Services
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Wake Technical Community College
Raleigh

9101 Fayetteville Road
Raleigh, North Carolina 27603-5655
Phone: 919-334-1500

Wake, Durham, Franklin, 
Harnett, Johnston, Orange, 

Sampson

English Language Training, Civics Training, Information and Referral, 
Interpretation and Translation, Skills Recertification, Transportation 

World Relief Refugee Services (WR)
High Point

155 Northpoint Avenue, Suite 102
High Point, North Carolina 27262
Phone: 336-887-9007
Fax: 336-887-5245

Davidson, Forsyth, Guilford

Case Management, Employment, Interpretation and Translation, English 
Language Training, Civics Instruction, Transportation, Educational and Vocational 
Training, Information and Referral, Skills Recertification, Drivers Training, Youth 
Services

World Relief Refugee Services (WR)
Durham 

801 Gilbert Street, Suite 209
Durham, North Carolina 27701
Phone: 919-286-3496
Fax: 866-599-4739

Cumberland, Durham, 
Orange, Wake

Case Management, Employment, Interpretation and Translation, Social 
Adjustment Services, Transportation, Educational and Vocational Training, 
Driver's Training, Health and Well-Being Support, Youth Services


